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INTRODUCTION

In the world India has the largest number of hungry people. Despite various programs and schemes the
number of undernourished people today is same as decades ago. Hunger remains the number one cause of
death all across the world. Approximately people die every year of chronic hunger and hunger related
diseases, out of which a quarter deaths take place in India. About less than 10% death is claimed by
earthquakes, floods, droughts and wars. Almost there are 900 million chronically hungry people in the world
of which one-third of them counts in India.

About 50% of Indian children are underweight, 30% of newborn have low weight at birth. In India the
problem of malnutrition is complex, multi-dimensional and inter-generational in nature for which causes
includes inadequate consumption of food, frequent infections, lack of availability of safe drinking water as
well as inadequacy of proper sanitation facility. The another causes are illiteracy specially in women, poor
access to health services, low purchasing power, socio-cultural factors such as early marriages of girls, lack of

care during pregnancy and infancy, nutritional needs of infants and young children.
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In India though the issue of ‘food security’ at the household is continuously being addressed by the
Government since long, in 1965 the Public Distribution System and the Targeted Public Distribution System
was introduced, the enactment of the National Food Security Act, on July 5, 2013 marks a precedent shift in
the approach to food security from welfare to rights based approach. The Act legally designates upto 75% of
the rural population and 50% of the urban population to receive subsidized foodgrains under Targeted Public
Distribution System. As a step towards women empowerment, the eldest woman of the household of age 18
years or above is assigned to be the head of the household for the purpose of issuing of ration cards under the
National Food and Security Act.

One of the analytical principles of the Act is its life-cycle approach wherein special provisions have been
made for pregnant women and lactating mothers and children in the age group of 6 months-14 years, by
entitling them to receive nutritious meal free of cost through a widespread network of Integrated Child
Development Services centres, called Anganwadi Centres. Under this scheme and also through schools under
Mid-Day Meal scheme higher nutritional norms have been prescribed for malnourished children upto 6 years
of age. The Government of India announced a sudden ban on export of wheat on May 13, 2022, a month after

Prime Minister claimed that “Indian farmers are feeding the world” by way of increased exports of wheat.

REVIEW OF LITERATURE

Tanksale, A., & Jha, ]. K. (2015), the study focuses on National Food Security Act 2013 (NFSA) and found it a
unique step taken by Indian government to fight against hunger and protect right of the people for food.
With its attribute like the life cycle approach, women empowerment, consideration of vulnerable sections in
society and proposed reforms in public distribution system, National Food and Security Act is a promising
effort for food security in India. The purpose of this paper is to put forth various aspects of NFSA and to
identify issues and challenges for its implementation in the light of Indian Public Distribution System. This
study is a unique attempt of mapping and auditing of the entire complex value chain of the Indian Public
Distribution System for performance of NFSA. National Food and Security Act is going to redefine the food
security aspects, this pioneering work will be useful for researchers and policy makers working in this field in

India and other developing countries.

Narayanan, S. (2015), the study states the crucial of food security in India is now widely acknowledged, but
deep disagreements carry on the best way forward. It was found that the year 2014 saw the passing of the
National Food and Security Act designed to be an overall set of interventions support food security over the
life cycle of an individual. Although detractors perceive this to be an expensive and largely wasteful exercise
that hinges on a faulty mechanism for procurement and distribution via fair price shops under the Public
Distribution System, supporters suggest that this is the best way to ensure food access in many contexts in
rural India. The immediate challenges for India lie in revisiting operational aspects of food procurement and
distribution for a more cost-effective and nimble system.

OBJECTIVE OF THE STUDY

To examine the performance of production of food grains in Uttar Pradesh since 2001-02 to 2020-21.
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To study the policies and various schemes in food security in terms of availability, access and nutrition in
India.

TRENDS IN FOODGRAIN PRODUCTION IN UTTAR PRADESH

Uttar Pradesh is a biggest state of India having a tropical monsoon climate with nine different climatic zones.
It is revealed that per capita availability of cereals are 36% higher as compared to the sufficient demand,
vegetables are 34% higher as compared to the sufficient demand. It is predicted that out of the total area of
food grains crop, 19.8 million hectare, roughly 6.6 million hectare would be taken out of farming that is
production loss of 14 million tons of food grains. Therefore, it is essential to develop food security strategies to
avoid hunger and malnutrition in the state of Uttar Pradesh.

The various schemes under National Food Security Act 2013, for Uttar Pradesh state is as follows:

PM Poshan Scheme (Erstwhile Mid Day Meal Scheme), is the scheme implemented by the Ministry of
Education, which covers the students of primary and upper primary classes in the Government schools/
schools aided by Government and schools run by local bodies. Under this scheme food grains are supplied
free of cost that is 100gms for primary stage and 150gms for upper primary stage were cooked for per child
per day or 3 kg of food grains were distributed in raw form per month among each child. However food
grains for the scheme were allotted by the Department of Food and Public Distribution at National Food
Security Act rates (from 1% April 2016).

Wheat Based Nutritional Programme (WBNP), the scheme is implemented by Ministry of Women and Child
Development. Food grains for the scheme were allotted by the Department of Food and Public Distribution at
National Food Security Act rates (from 1% April 2016). The food grains allotted under this scheme were
adapted by State/UTs under Integrated Child and Development Services scheme for providing nutritious and
energy food to children in the age group of 6months — 6years as well as expectant and lactating women.
Allocation of Foodgrains to Welfare Institutions and Hostels Scheme, the scheme was introduced on 1+
September 2017 by merging two schemes into one namely Welfare Institutions Scheme and SC/ST/OBC
Hostel Scheme. The Department of Food and Distribution administers the Welfare Institutions and Hostels
scheme. Institutions such as beggar homes, nariniketans, and other welfare institutions were allocated food
grains to states/ UTs at BPL rates to meet the requirement of Government owned/ aided welfare institutions.
Foodgrains such as wheat and rice were issued as per the requirement of the resident but not exceeding
maximum of 15 kg of Foodgrains per resident per month.

Annapurna scheme was launched in 2000-01 by the Ministry of Rural Development. The scheme provides
10kgs of food grains (rice and wheat) to old aged persons who remained uncovered under the National Old
Age Pension Scheme by the Department of Food and Public Distribution. The central issue price of such food
grains is at BPL rates.

Scheme for Adolescent Girls which was earlier known as SABLA was launched on 19® November 2010 by
merging two schemes namely Nutrition Programme and Adolescent Girls and other scheme is Kishori Shakti
Yojana. Under this scheme adolescent girls of age group 11-14 years were registered under this and allotted

nutrition containing 600 grams calorie, 18-20 grams of proteins and micronutrients of 300 days in a year.
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Table 1
Production of food grains in Uttar Pradesh

(Value in thousand tonnes)

YEAR RICE WHEAT | CEREALS | PULSES
2001-02 | 12856.0 | 25498.0 3405.5 2377.0
2002-03 | 9594.9 23612.4 2732.3 2202.0
2003-04 | 13018.8 | 25566.7 3260.7 2400.3
2004-05 | 9555.6 22513.9 3391.8 2375.0
2005-06 | 11133.7 |24073.8 2971.2 2231.5
2006-07 | 11124.0 | 25031.0 3084.4 1975.1
2007-08 | 11780.0 | 25679.0 3058.9 1576.9
2008-09 | 13097.0 | 28554.0 3080.2 1998.1
2009-10 | 10807.1 | 27518.0 2968.8 1901.4
2010-11 | 11992.0 | 30001.0 3217.6 2037.0
2011-12 | 14022.0 | 30292.6 3566.0 2403.0
2012-13 | 14416.0 | 30301.9 3695.5 2332.0
2013-14 | 14636.0 | 29890.9 3803.2 1697.4
2014-15 | 12221.4 | 252195 3583.7 1447.2
2015-16 | 12501.0 | 25425.2 3460.0 1164.6
2016-17 | 13754.0 | 30056.0 3909.0 2184.1
2017-18 | 13274.0 | 31879.1 4016.8 2200.0
2018-19 | 15545.3 | 32741.3 3948.8 2408.0
2019-20 | 15517.8 | 33815.5 4388.5 2447.3
2020-21 | 15663.5 | 35503.0 4587.1 2564.7

Source : Author compiled as secondary source from Handbook of Statistics on Indian economy.

From Table 1 it is revealed that in Productions of Foodgrains in Uttar Pradesh State (Value in thousand
tonnes) Wheat ranks in first position, whereas Rice holds the second position and Cereals and Pulses at third
and fourth position respectively. Among all the foodgrains Wheat production is found to be highest as depicts
from Table 1 and Graph 1 yearwise.

Graph 1: Showing production of Wheat in Uttar Pradesh since 2001-02 to 2020-21

(Value in thousand tonnes)
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CHALLENGES IN FOOD SECURITY IN INDIA

Food availability is not that reliable in India. The challenge to produce more and more for the growing
population is becoming increasingly hard for a country of its size and economic growth. Since the land in
India is a shrinking resource for agriculture, the production rate for agriculture needs to be higher per unit of
land and irrigation water. Over 60% of the Indian population depend on agriculture for their daily meals.
India produces around 100 million tonnes of rice every year. Accessing food in India can be considered to be
more difficult than in Australia. While there might be enough food for the whole population of India, many
families and especially children in India don't have access to food because of financial problems. Thus, this is
the cause of millions of malnourished children around India. The cultural knowledge in India allows them to
have a very nutritional and balanced diet. Nearly the whole of the Indian population has rice at least once a
day which allows them to have carbohydrates in their system. Since India is most commonly known for

producing and exporting rice to other countries, their lifestyle will be mainly dominated by rice.
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Table 2. Government Schemes for Food Security in India

Scheme Year Coverage target Latest volume Issue price (Rs
introduced group per Kg)
Public distribution up to 1992 Universal N/A Wheat: 2.34
system (PDS) Rice: 2.89
Revamped Public Distribution 1992 Backward blocks | 20 kg of food Wheat: 2.80
System (RPDS) grains. Rice: 3.77
Targeted Public Distribution 1997 Poor and non- 35 kg of food BPL -
System (TPDS) poor grains. Wheat-4.15
APL Rice-5.65
BPL APL -
Wheat-6.10
Rice-8.30
Antyodaya Anna Yojana 2000 poorest of the 35 kg of food Wheat: 2.00
poor grains. Rice: 3.00
Annapurna Scheme 2000 Indigent senior 10 kg of food free
citizens grains.
National Food Security Act, 2013 Priority 5 kg per person Wheat: 2.00
2013 households per month. Rice: 3.00
coarse: 1.00
grains

VARIOUS INITIATIVES BY GOVERNMENT OF INDIA

In 1965, The Food Corporation of India was established for the purpose of procurement, storage and
distribution of food grains which has been playing a major role in food security of India.

The National Food Security Act 2013, converts into legal entitlements for existing food security programmes
of the Government of India. Various schemes were included such as Midday Meal Scheme, Integrated Child
Development Services Scheme and the Public Distribution System.

The National Food Security Act 2013 also recognizes maternity entitlements, pregnant women, lactating
mothers and certain categories of children are eligible for daily free cereals.

In India the Karnataka has launched the ‘Indira Canteen’, which serves breakfast, lunch and dinner at a very
low price.

Andhra Pradesh state has supported the Nalabothu Foundation which provides free meals to people in need
by redistributing excess food from homes, restaurants and canteens.

‘Amma Unavagam’ (Mother’s Canteen) or more commonly known as Amma canteen was launched in Tamil
Nadu state.

The state of Uttar Pradesh in 2013 passed a food bill that food that is going to be wasted from parties will be

preserved and distributed to poor and needy peoples.
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Chhattisgarh government has enacted the law ‘Chhattisgarh Food Security Act, 2012 which was passed on
21 December 2012 by the state Assembly unopposed to ensure “access to adequate quantity of food and other

requirements of good nutrition to the people of the state at affordable prices.

CONCLUSION - The food security analysis reveals that the state of Uttar Pradesh have considerable shortage
of pulses mainly due to erratic rainfall, lack of irrigation facilities, lack of improved varieties and poor
management of plant diseases. The state government shall initiate the following action to improve the pulse
production in the state: Improve the soil fertility, irrigation infrastructure and water management practices.
Introduce the high yielding seed distribution system of pulse varieties. Provide the effective insecticides &
pesticides to control the diseases. Increase the cultivated area of the pulses. Increase the subsidy to the
farmers for pulse production. Introduce the crop insurance scheme. Introduce the suitable post harvest
technique.

Although the state of Uttar Pradesh is self sufficient in fruit production, however for sustainable fruit
production, it is necessary to improve the fruit storage, preservation and transportation and distribution
facilities. The state of Uttar Pradesh is highest milk producing state but the per capita availability is still
considerably low as compared with recommended balanced diet.

Despite COVID-19 Pandemic, following COVID appropriate behaviour, a record quantity of 433.44 LMT of
wheat during RMS 2021-22 and a record quantity of 600.84 LMT of rice during KMS 2020-21 has been
procured. Both wheat and rice procurement has reached at all time high level. As the COVID-19
containment procedures imposed unprecedented curbs on the economic activities throughout the country, it
led to a scarcity of staple foods and price hikes due to reduced cultivation, disruption in supply chains, and
shortage of labour, reduced employment, and reduced purchasing power of the people. Thereby, adversely
impacting the food and nutrition security of the poor and needy people in the country.

To introduce high yielding breeds of cow, buffalo and
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Abstract - Work is a core activity of society. It is central to
individual identity, links individuals to each other, and locates
people within the stratification system. In the present scenario, a
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(2003), in his study, examines whether employment externalisation or the use of contract workers in
organisations would negatively relate to internal workers and organisations. He defined internal
workers as full-time workers directly administrated by the organisation. In contrast, temporary or
contract workers at the organisation are external workers. Such workers could include direct hire
individuals sent by contract agencies and firms.The act defines a contract worker, a contractor, and a
principal employer. It refers to labour other than those in regular employment based on a direct,
definite, and identifiable employer-employee relationship. Contract labour is defined in clauses 2(a)
to 2(h) of the Contract Labour (Regulation and Abolition) Act 1970 as one who is recruited in or in
connection with the work of an establishment by or through a contractor, with or without the

under the knowledge of the principal employer.

There are two types of contract labour systems: job contracts and labour contracts.
i) A job contract is a type of contract labour system where the principal employer assigns the work
to the contractor to supply goods and services. The contractor or agency sends his
employees to the principal employer. These contractual workers work with the principal
employer under the supervision of the contractors. Once the job is done, these contractual
workers will be shifted to another principal employer where the contractor is supposed to get the
work. ii) Labour contract is a type of system in which the contractor recruit workforce to the
principal employer for the work of the organisation. Employers hire temporary workers to cut down
on the cost of hiring regular workers. In labour contract system, contractual workers do similar
work that is being performed by regular employees of the primary employer for lower pay.Large and
medium establishments have specific operation process where the prescribed jobs are outsourced by
giving contract on lump sum payment including labour cost to the contractor who engages his own
workers. And the less skilled jobs or perennial jobs are engaged in contractual roll based on the
labour contracts. The practice of engaging contract labour succeeds in almost all industries and
services.

The contract labour occupied by an employer either by direct recruitment or through an
intermediary. In direct recruitment, the employee may be engaged on regular basis or for a fixed
term. Nonetheless, he or she is the employee of the employer and the employment relationship is
governed by the rules of the employer’s enterprise, if it is a regular appointment, and by the contract
of service, in case of contractual appointment. However, in all cases are subject to the provisions of
the Constitution. The second type of engagement of labour is a triangular employment relationship.
The enterprise for which work is performed is known as principal employer or the user enterprise.
The relationship between the workers who actually perform the work and the principal employer is
mediated by one or more other parties who actually occupy the workers and pay them. These

intermediaries are known by various names such as employment agencies, contract agencies, brokers,
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contractors, jobbers, middle men, sub-contractors etc. The contract labour system has been general
all over the world for a long time. However, it is particularly after the globalization of economies
that there has been a rapid increase in the use and abuse of contract labour.

Debi S. Saini (2010), in his paper, describes the legal framework of contract labour employment in
India. He reviews Contract Labour (Regulation and Abolition) Act 1970 and relates it with the
vulnerabilities contract labour suffers from. Contract labourers constitute a large part of the total
wage employment in India. The employment culture is now becoming contract culture. He argues
that contract labour employment in core activities is exploiting in nature because of weak bargaining
power of workers. The paper gives reference for effecting change in framework based on the Andhra
Pradesh amendment to the Contract Labour Act.

Meenakshi Rajeev (2006), looks at the status of contract labour in the state of Karnataka. The study
disclose that a number of large firms pay wages above the minimum wage fixed by the state and
support an increase in the minimum wage levels. On the other hand considerable number of small
firms exploits the contract workers in various ways, including through non-payment of minimum
wages. The study finds contract labour working within worse social security networks and
supervisory mechanisms.In his study, R.C. Saxena (1986) investigates the cause of non-direct-
recurring contract labour by the firm or industry. Contract labour is not on the firm's payroll and is
not compensated. This is the main concept of the contract labour system. Most of the workers
working as contract labour work in deplorable conditions for long hours and low pay as compared to
permanent workers who perform similar work. Many of the social security benefits, such as the
provident fund, health insurance, gratuity, and paid leave, among others, are not properly provided
to contract labour.

Several studies find working condition of contract labour far away from the concepts of decent

work. Contract workers are in a weaker position to negotiate terms and conditions with employers.

Informalisation of workforce- Labour flexibility has become a central tenet of neoliberal- led
structural reforms. For several scholars flexibilisation is synonymous with lower wage, insecurity
and more uncertain employment.Organisations use contractual workers to attain numerical and
functional flexibility. Broadly speaking, numerical flexibility is about the deliberate erosion of
employment security that is achieved by legislation, regulatory reforms, and the trend of
informalisation and contract out the labour functions. Further, functional flexibility is
intensification of job insecurity. It means workers have no control over their jobs and must accept
tasks imposed on them. Organisations achieve functional flexibility when they are able to hire
workers to deal with special tasks and skills and for short-term duration. Thus, contract labour is a

convenient source of numerical flexibility.Contractualisation is one of the key trends facilitating
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broader informalisation of labour. In most of the Asian countries, the manufacturing sector is

increasing informalisation through contractualisation and agency work (Chang, 2009).

The government of India, after liberalisation has been committed to creating a flexible labour
market as well. It can also be seen in the policy recommendations of the Second Indian National
Commission on Labour which acknowledged that in the changed economic circumstances in view of
globalisation, ‘there cannot be a fixed number of posts in any organisation for all time to come.
Organisations must have the flexibility to adjust the number of their workforce based on economic
efficiency’ (Report of the 2nd Indian National Commission of Labour, 2002). The commission also
diluted the prevalent distinction between core and peripheral work areas for engagement of regular
or contractual labour when it stated that for sporadic seasonal demand, the employer may engage
temporary labour for core production/service activity. Thus, the rise of contractual manpower in the
public sector since liberalisation outlines the government’s direction towards the informalisation of
work in a subtle way (Shyam Sundar, 2012). In the private sector, the government policy was more
towards opening up the labour market increasingly through an emphasis on capital investment and
job creation rather than on job quality. Therefore, broadly speaking, the contract labour form of
precarious work is the result of flexibilisation and casualisation of the labour market. Contract
labourers generally have low wages, few or no welfare benefits, limited or no collective

representation, and little job security.

In their paper, Ravi Srivastava et al. (2016) analysed the nature and increasing precarity of India’s
economy in the last decade and a half. They examined the trends in informal employment in 2004-
05, 2011- 12 and 2017-18. The study analysed NSS-EUS and PLSF data. It revealed industry-wise, in
the total percentage of employment in year 2017-18, 92.97% of workers were informal workers,
while only 7.03% of workers were in formal employment. Specifically, in the service industry, the
ratio of formal and informal workers was 12.06% and 87.94% respectively. Further, in the health-

social work sector, formal employment has decreased from 37.62% to 32.78%, and informal
employment has increased from 62.38% to 67.22% between 2004-05 and 2017-18.

Working condition of Contract labour- Working conditions cover a broad range of topics and issues,
from working time (hours of work, rest periods, and work schedules) to remuneration, as well as the
physical conditions and mental demands that exist in the workplace. Present conditions of contract
labour, such as adverse climatic conditions, migratory nature of labour, low wages and standard of
living, low-efficiency machinery and poor quality of raw materials, lack of education, long hours
work, unacceptable working condition, bad housekeeping standards, and often indebtedness of the

labour and regular absenteeism. Permanent workers generally have better working conditions than
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the contractual workers. Contract labour associate with temporary jobs which typically lack the job

security, fringe benefits and possibilities for the advancement.

BagaramTulpule (1997),reviewed two status study- one relating to employment of contract labour in
the public sector and other relating to the construction industry. The first study was done by the
Maniben Kara Institute, an associate of Hind Mazdoor Sabha and the other by the NICMAR. At
some places like Indira Gandhi Port and international airports, the number of contract workers was
double than regular workers. Other significant feature revealed by the study is as follows:
1. The cost of employing contract labour much is below than equivalent regular labour. Fringe
benefits payable for contract labour are very few.
Contract labour has no job security.
Enforcement of high work norms on contract labour.
In most units it was found that unceasing and essential part of the work was given to contract
workers. Such works includes cleaning and housekeeping, watch and ward duties,
transportation, maintenance, clerical work, stenography and so on.
5. A group of labour working under contractors.
Contract labour largely is non-unionized because workers fear victimization through

contractors.

Legal framework - Contract labour not benefits from labour rights as such as regular labour. Several
studies revealed contract labour that minimum wages fixed under the Minimum Wages Act, 1948.
The provisions of the Employees Provident Fund and Miscellaneous Provisions Act, 1952,
Employees State Insurance Act, 1948 and Employees Compensation Act, 2010 are applicable to
contractual labour but in practice, no such allowances are being paid by employers. Contract
workers are unaware of their rights under social security legislations. Contract workers are also
entitled to all the benefits available to workers under the Factories Act, 1948 including those
relating to weekly holidays, overtime wages, compensatory holidays, paid leave etc. But in practice,
they are not given any paid holidays. Contract workers cannot seek any judicial remedy in the
ordinary courts of law or labour courts under the Industrial Disputes Act, 1947. Even they do not
get help from trade unions and International Labour Organisation. These are the reason behind
contract labour weaker condition comparison with legal entitlement and protection for labour in
organized sector.

Contract Labour (Regulation and Abolition) Act, 1970

The aim of CLA is gradual abolition of contract labour hiring and, where permitted, to regulate the
working condition of contract labour. The Act regulates the legal entitlements or the rights,
privileges, power and immunity of the workers, contractors, and the enforcement agencies (state).

The CLA applies to every establishment where 20 or more workermen are employed or were
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employed on any day of the preceding 12 months as contract labour (Section 1). The contract labour
system covered under the Act includes both labour contracts and job contracts. The contract labour
Act does not apply to establishments where work of an intermittent or seasonal nature is performed.
Contract workers are prohibited from perennial core activities. The contract labour system covered
under the Act includes both labour contracts and job contracts. In ‘Labour contract’, the contractor
or agency outsources the labour to the principal employer, who assigns work and supervise and
control the workers. The second category ‘job contract’ the contractor or agency exercises all
supervision and control on the workers for the job assigned by the principal employer. However, in
both cases the primary control of recruitment, work distribution and compensation are to be
exercised by the contractor, whereas the secondary control is to be exercised by the principal
employer who is the ultimate beneficiary and payer of the work.

Conclusion- Studies mostly focus on the behaviour, attitude and condition of nonstandard workers
compared to standard workers in the organisation. As the nature of contractual labour is temporary,
they have a weaker attachment to their organisation. As a result, they have lower identification with
the organisation,Jower job satisfaction and lower commitment to the organisation. Contractual
workers work alongside permanent workers in workplace. They are aware of different wages,
different level of job security and different benefits of each other from the job. Several studies reveal
that contractual workers are being discriminated in the payment of wages, support from labour
union, measures for job satisfaction. It is also found that the condition of contractual workers is

slightly better in the public sector instead of the private sector.
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Abstract : E-Governance is the application of information and
communication technology (ICT) for providing government
services, exchange of information, transactions, integration of
previously existing services and information portals.Hence e-
Governance is basically a move towards SMART governance
implying: simple, moral, accountable, responsive and transparent
governance.The “e” in e-Governance stands for ‘electronic’. E-
Governance originated in India during the 1970s with a focus on
in-house government applications in the areas of defence,
economic monitoring, planning and deployment of ICT to manage
data intensive functions related to elections, census, tax
administration etc.Development of any country can be judge by
the scope of E — Governance in that country. E — Governance can
eradicate poverty, reduces inequality and safety basic human
needs. In India literacy level below poverty line and people are not
even aware about the benefits of E — Governance.E-governance
involves new styles of leadership, ways of debating and deciding
policy and investment, ways of accessing education, ways of
listening to citizens, and ways of organising and delivering
information and service. E-governance is a conceptually wider
connotation than e-Government though most of the times they are
used assynonym only. E-Government is the modernization of
processes & function of Government using the tools of ICT so as to
transform the way it serves its constituents. E-governance on the
other hand goes beyond the service delivery aspects and is seen as
a decisional process. It is about the use of ICTs in the system of
governance i.e. using ICT to involve multi-stockholders in decision

making and in making governments more open & accountable.
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Pillars of e-Governance-

+  People
*  Process
+  Technology

+  Resources

Keywords: E-governance, E-government, ICT, Information and

Communication technology

‘What is SMART Governance?

Simple — implies simplification of rules and regulations of the government and avoiding complex
processes with the application of ICTs and therefore, providing a user-friendly government.

Moral — meaning the emergence of a new system in the administrative and political machinery with
technology interventions to improve the efficiency of various government agencies.

Accountable — develop effective information management systems and other performance measurement
mechanisms to ensure the accountability of public service functionaries.

Responsive — Speed up processes by streamlining them, hence making the system more responsive.
Transparent — providing information in the public domain like websites or various portals hence

making functions and processes of the government transparent.

Types of Interaction in e-Governance: There are 4 kinds of interactions in e-governance, namely:

1.

G2C (Government to Citizens) — Interaction between the government and the citizens.
This enables citizens to benefit from the efficient delivery of a large range of public services.
Expands the accessibility and availability of government services and also improves the quality of
services

The primary aim is to make the government citizen-friendly.

G2B (Government to Business):

It enables the business community to interact with the government by using e-governance tools.
The objective is to cut red-tapism which will save time and reduce operational costs. This will also
create a more transparent business environment when dealing with the government.

The G2B initiatives help in services such as licensing, procurement, permits and revenue collection.

G2G (Government to Government)

Enables seamless interaction between various government entities.
This kind of interaction can be between various departments and agencies within government or
between two governments like the union and state governments or between state governments.

The primary aim is to increase efficiency, performance and output.

Gyanshauryam, International Scientific Refereed Research Journal (www. gisrrj.com) | Volume 5 | Issue 3



Dr. Omendra Singh Gyn Int S Ref Res ], May-June-2022, 5 (3) : 121-126

G2E (Government to Employees)

This kind of interaction is between the government and its employees.
ICT tools help in making these interactions fast and efficient and thus increases the satisfaction levels of

employees.

Advantages of e-Governance:

Improves delivery and efficiency of government services

Improved government interactions with business and industry

Citizen empowerment through access to information

More efficient government managementLess corruption in the administration
Increased transparency in administration

Greater convenience to citizens and businesses

Cost reductions and revenue growth

Increased legitimacy of government

Flattens organisational structure (less hierarchic)

Reduces paperwork and red-tapism in the administrative process which results in better planning and
coordination between different levels of government

Improved relations between the public authorities and civil society

Re-structuring of administrative processes

Significance of e-Governance:

Post COVID era: The government stressed the need for right and optimum use of e-governance
initiatives especially in the post COVID era.

o It has provided flexible timings and helped people especially employees during COVID

pandemic.

Ease of life: The purpose of e- governance is to bring ease of life for common citizens.
One nation-one portal: Over grievances and redressed, the linking of the Centralized Public
Grievance Redress and Monitoring System with that of the states is almost done realizing Prime
Minister’s vision for one nation-one portal.
Simplification: To support and simplify governance for government, citizens, and businesses.
Transparent and accountable: To make government administration more transparent and accountable
while addressing the society’s needs and expectations through efficient public services and effective
interaction between the people, businesses, and government.
Corruption: To reduce corruption in the government.
Speedy delivery: To ensure speedy administration of services and information.
To reduce difficulties: for business, provide immediate information and enable digital communication

by e-business.
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Issues/ Challenges of e-Governance:

Lack of computer literacy: India is still a developing country and a vast majority of the citizens lack
computer literacy which hinders the effectiveness of e-governance.

Lack of accessibility: to the internet or even computers in some parts of the country is a disadvantage
to e-governance.

E-Governance results in a loss of human interaction: As the system becomes more mechanized, lesser
interaction takes place among people.

Risk: It gives rise to the risk of personal data theft and leakage.

E-Governance leads to a lax administration: The service provider can easily provide excuses for not

providing the service on technical grounds such as “server is down” or “internet is not working”, etc.

Various initiatives by the Government towards E-governance:

Aadhaar is a unique identification number issued by UIDAI that serves as proof of identity and
address on the basis of biometric data. It is being used to provide many benefits to the members of the
society. One can e-sign documents using Aadhar.

MyGov.in is a national citizen engagement platform where people can share ideas and be involved
with matters of policy and governance.

UMANG is a Unified Mobile Application which provides access to central and state government
services including Aadhar, Digital Locker, PAN, Employee Provident Fund services, etc.

Digital Locker helps citizens digitally store important documents like mark sheets, PAN, Aadhar, and
degree certificates. This reduces the need for physical documents and facilitates easy sharing of
documents.

PayGov facilitates online payments to all public and private banks.

Mobile Seva aims at providing government services through mobile phones and tablets. The m-App
store has over 200 live applications which can be used to access various government services.
Computerisation of Land Records ensures that landowners get digital and updated copies of
documents relating to their property.

DigiSevak platform connects interested citizens with the government to volunteer for various Digital
India activities by Ministries and agencies of government.

Online Registration System (ORS) is an online portal where citizens having Aadhaar can enrol for
appointments in hospitals across various States and Union Territories of India.

IndiaStack is a set of APIs that allows governments, businesses, startups and developers to utilize a
unique digital Infrastructure to solve India’s hard problems towards presence-less, paperless, and
cashless service delivery.

PRAGATI (Pro-Active Governance and Timely Implementation) is aimed at starting a culture of Pro-
Active Governance and Timely Implementation. It is also a robust system for bringing e-transparency

and e-accountability with real-time presence and exchange among the key stakeholders.
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The National e-Governance Plan (NeGP):

e The National e-Governance Plan (NeGP), provides a holistic view of e-Governance initiatives across
the country.

e Around this idea, a massive countrywide infrastructure reaching down to the remotest of villages is
evolving, and large-scale digitization of records is taking place to enable easy, reliable access to the
internet.

o The Government has proposed to implement “e-Kranti: National e-Governance Plan (NeGP) 2.0”

under the Digital India programme.

e-Kranti — Electronic Delivery of Services:

o e-Kranti is an essential pillar of the Digital India initiative.

e Considering the critical need for e-Governance, mobile governance and good governance in the
country, the approach and key components of e-Kranti have been approved by the government.
e The e-Kranti framework addresses the electronic delivery of services through a portfolio of mission

mode projects that cut across several government departments.

National Conference on e-Governance:

e The Department of Administrative Reforms and Public Grievances (DARPG) along with the Department
of Information Technology, in association with one of the state governments, has been organising the
National Conference on e-Governance every year.

e This Conference provides a platform to the senior officers of the Government including IT Secretaries of
state governments to discuss, exchange views and experiences relating to various e-governance initiatives.

e Every year, the Department of Administrative Reforms and Public Grievances recognises and promotes
excellence in e-Governance by awarding government organisations/institutions which have

implemented e-Governance initiatives in an exemplary manner.

Conclusion : E-Governance is getting momentum in India, but public awareness and the digital divide are
important issues to be addressed.The success of e-Governance measures largely depends on the availability of
high-speed internet, and the nation-wide roll-out of 5G technology in the near future will strengthen our
resolve.E- Governance with open source is very popular in west countries but in India it is still an emerging
technology. NIC is providing the network backbone and a wide range of ICT (Information and
Communication Technologies) services to government organizations throughout India. Several drafts have
also been passed by IT department to implement E-Governance with these technologies so that working,

efficiency, transparency and security can be increased in E-Governance.
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